Center for Healthy Communities

Medicaid Outreach Consortium
June 9, 2004
8:30-10:00 a.m.
Kettering Center, Monument Avenue

Meeting Summary

Attendees: Aaron Norman, Kim Conner, Mike Reppa, Denise Shavers, Carla Clasen,
Vernon Erickson, Brenda Johnson, Catrina Baker and Dianne Pettis

1. Introductions
Everyone introduced himself or herself.

2. Assign Meeting Roles
Kimberly Conner-facilitator
Catrina Baker-recorder

3. Review Minutes from April 14, 2004 Meeting
Minutes approved as written.

4. Updates on Evaluation- C. Clasen

The CHC-Community Health Advocacy program, at SCC, has agreed to become a
service-learning site. A SCC student, as part of a service learning experience, will
make survey satisfaction calls to Medicaid clients.

5. Community Outreach Efforts — K. Conner, Advocates

The advocates are participating in a lot of health fairs. The applications from the
hospitals are sporadic. The Virtual Private Network server that is part of the HealthLink
project is able to print Medicaid applications with pre-printed client information. The
advocates are currently being trained on the system.

6. Hospital Outreach Efforts — A. Webster, M. Reppa, or V. Erickson

Vern reported that Montgomery County is providing funding for the state subsidiary as
provided in the past. Mike has several pregnant employees that are due in August.
Another worker has decreased her hours, so a floater may be needed at several
locations.

7. Department of Job and Family Services Update — Shelley Swartztrauber
No report given at this time.

8. Care Source Update — Denise Shavers

Denise announced that the Provider Relations Dept. is working on their 2004 Directory
for Consumers. Representatives are recruiting doctors to accept CareSource. She
also wants flyers for the prescription training in June. Brenda announced that the
Marketing Department is busy attending health fairs and promoting CareSoure and
other healthcare services/resources. CareSource is celebrating its 15th year
anniversary. Congratulations!



9. Other community agencies

Dianne reported that there is a decrease in the residential on-site placement program.
CSB has been able to find homes for most of their children. There will be a graduation
banquet on June 27" for their graduating seniors. Some of them will be attending
college and have received scholarships.

10. May 28" Training
Good attendance for repetitive information. Some good feedback was given.

11. Announcements & Develop Agenda for next meeting
Automated Health Systems will be having a Health Fair on June 22" in Clark County
and July 12™in Green County.

HLMV will conduct Prescription Services/Resources Training at Madison Lakes on June
29, 2004 from 8:30 am-12:00 pm.

There will be a health fair at Mt. Moriah Baptist Church on June 12" from 10:00 am-3:00
pm.

The Wesley Center is having a Juneteenth Celebration on June 19" from 10:00 am-
4:00 pm at Island Park.

The Drew Neighborhood Health Fair Picnic will be held on June 25" from 10:00 am-
2:00 pm at Drew Health Center.

CHC Annual Meeting will be held on June 9" from 10:30 am-12:30 pm in the Kettering
Center lobby.

12. Adjournment
Meeting was adjourned at 9:15 am.

Next meeting: August 11, 2004, 8:30 —10:00 am



