Norweod Community. Health

ASSESSmeEnt:
June 2005
S g ey 1
Tii?"ﬁ - = E”m i ? e !;Tﬁ.é?



Assessment Process

Review! oftlocal health data
Discussion with Board off Health members
=0CUS Groups




FOCcUS Groups

Five focus groups; conducted

Participants; recruited threugh: flyers;
Organizations and: persenal contact

47 - Norwood! residents took part



Characteristics of fecus group
iespendents

/5% WEre fiemale

54% WEre eVer 55 Vears ofi ade; 35%
WEre Vel ade! /.5

89% Were white
58% had at least some college experience



Norwood Community Health Concerns
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Priority: Health Concerns

Immigration

s Language; barriers

= Inability to previde Services

s Dififerent: cultural expectations

Alcohoel and! substance use, tohbacco

Access tor health care
s Uninsured, underinsured



Priority: Health Concerns

ERvirenmental 1ssues
= [rash
s Neglected or abandened! property.

[DOMEStIC abuse
s Elderrabuse/unsafie living conditions
x Child abuse

Obesity—school age ehildren
Tieen Pregnancy and STDs



Other Issues and Concerns

Communication withrthe community.
x NOmewspaper
s LLack off awareness off SerVices

Importance off the health department:

s Responsive to community: need—-1f you call
them, they will' cemer

= AbIlity tor collaboerate and partner



“The health' department isia life
SoUIrce for this community™
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Pevelop. New Community
Partnerships

Pevelop community-wWide appreach to
address:
s Druig and alcohollissues

s Environmentalland preperty: maintenance
ISSUES

s | ack off communication system (newspaper)

= Routine contact and services tor elderly.
residents



Inform; People

EduUcation

s Infiormation and outreach to; Spanishi speaking
Immigrants

s Promote availablerhealth department: Services
s Healthier activities fior youth
s Enceurage: parents as healthier rele models



Add Services thru Partnerships

Promote; healthier schoeol policies
STIDI counseling and: testing services

Establish’ ar communication system fior
Norwooed




Keep: Health Dept in public eye

Use assets already: present in community

Publicize efiforts to increase public
AWarEness




