Center for Healthy Communities

Medicaid Outreach Consortium
December 13, 2006
8:30-10:00 a.m.
140 E. Monument Avenue, Dayton, 45402

1. Introductions/ Present:

2. Assign meeting roles
Facilitator: Kimberly Conner
Recorder: Catanya Stager
Timekeeper: Deb Bufford

3. Review Minutes from October 11, 2006 Meeting
4. Community Outreach Efforts — K. Conner, Advocates
Fall 2006 Medicaid Outreach Training Evaluation:
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Approximately 70 people in attendance, and the evaluations (overall) rated in the 90 percentile

There is no need for too many changes.

The primary concern in the evaluations included space, content, facilities, and need for
guestion/answer.

It was suggested that it is time to reconsider the format for the training.

Perhaps use the HealthLink Miami Valley Training Format

Have less speakers; Perhaps have 3 to 4 speaker with a panel at the end of the session for
guestions/answers

Cut down content so training doesn’t feel rushed- appears to be a key point

Perhaps extend time into a day-long training. There were concerns that the attendees might
have difficulty in getting that much time free from work.

Consider different location for the training since the last training was tight for space: Madison
Lakes, Sinclair, Conference room at a hospital, or even a larger room at the Job Center.

Plan for set-up (Kim stated that before the meeting, she and Kim Upshaw had to re-set the
room because it was disordered upon arrival)

If we choose to have a longer training, we will have to account for meals, such as boxed
lunches. This could be subsidized with a $10 fee.

Benefits of longer training include a possible break-out session, workshops, networking.

If we reserve a different room at the Job Center, perhaps we could meet in the large room
(Room B) and then break out into smaller sessions.

We will set this topic of changing MOC Training on the Agenda for detailed discussion for
February 2007 meeting.

CHC Advocates Monthly Report-

v

Kim states that the computer servers are in transition so no monthly reports are available.

5. Hospital Outreach Efforts — B. Wolpert

v

Beth Wolpert is not present to give a report.

6. Department of Job and Family Services Update — K. Upshaw

v

Kim Upshaw is not present to give a report.

7. Care Source Update — B. Johnson

v

Brenda Johnson is not in attendance due to a trip to Columbus



8. Molina Healthcare Update — D. Bufford
v Needs an email confirmation that Catanya has her contact information
v" Reported on Community Involvement:
v Molina held Project Women in Clark County. They packed boxes and helped the Battered
Women’s Shelter
Molina sponsored $500 for holidays
Molina will continue to do outreach in the community
There are still 2 more job openings to fill; candidates must have Health Accident Insurance
License
9. AmeriGroup Community Care — Chad Whittymore
v' Still playing catch up; seeking health fairs, walks and other community activities
10. Automated Health Systems - A. Morman
v" Still running from county to county
v He hasn’t heard as many complaints, and the calls have quieted down.
11. Other Agency Updates
v None in attendance.
12. Announcements & Develop Agenda for next meeting
v' There is a question about the process at Job and Family Services, in light of the recent internal changes.
v Kim Conner offered to communicate with Kim Upshaw, and have it presented at the February meeting.
v There is also the concern of a retained open enroliment. Some counties might not be on the regular schedule
v" Aaron stated that he had no answer on that concern, but to wait and see what happens.
13. Adjournment
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Next meeting: February 14, 2007, 8:30 —10:00 a.m.
Facilitator: Kim Upshaw



